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CILT(UK) LEVEL 3 CERTIFICATE IN LOCAL AUTHORITY PASSENGER TRANSPORT
PLANNING AND PROVISION

The CILT(UK) Level 3 Certificate in Local Authority Passenger Transport Planning and
Provision has been developed in partnership with the Association of Transport
Coordinating Officers (ATCO) and is designed to provide an understanding of the activities
undertaken by local authority passenger transport officers in planning, directing and
providing transport and associated services. The Certificate also seeks to provide learners
with a complete set of management skills.This qualification leads on from the CILT(UK)
Level 3 Award in Local Authority Passenger Transport Planning and Provision
qualification. If this has been previously completed, then to achieve the Level 3 Certificate
only two mandatory units have to be taken: Business Theory and Business Application.

Content:
The qualification comprises of three mandatory units:
e Business Theory

The Business Theory unit gives learners the ability to understand and use theory from such
elements as marketing and product positioning to managing information, reporting to
finance and aspects of legality.

» Business Application

This unit contains a wide spread of information covering key management practices and
theory across line or functional management through to business planning, motivations
and the art of managing people.

e Local Authority Passenger Transport Planning and ProvisionThis unit seeks to help equip
practitioners with the necessary skills and knowledge to deliver effective and efficient
services that meet the identified needs of local communities. As well as technical
capabilities, the unit aims to develop learners’ abilities to contribute to the authority’s aims
and objectives in respect of passenger transport provision.

Who the Level 3 qualification is for:

The Level 3 Certificate is aimed at team leaders, new supervisors or aspiring managers. It is
aimed at individuals working in local authorities, or those wishing to enter the field.
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How long does it take?

The GLH for the full qualification is 240. This comprises 80 hours per unit. The registration
period, during which a learner should complete the qualification, is two years.

Venue: Hamrun / In House
Dates: Contact SSM Group on 2123 1015 or info@ssmgroup.org

Fees: Price on request.



